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IVCFloors.com	  –	  Web	  Leads	  

•  IVCFloors.com	  is	  conAnuing	  to	  grow	  it’s	  online	  presence.	  

•  Every	  day	  we	  have	  thousands	  of	  in-‐market	  consumers	  looking	  
at	  IVC	  products	  online.	  

•  We	  have	  created	  a	  program	  to	  capture	  these	  in-‐market	  
consumers	  and	  bring	  them	  to	  directly	  to	  favored	  IVC	  flooring	  
retailers	  as	  a	  lead	  opportunity.	  

•  You	  have	  been	  selected	  by	  your	  distributor	  as	  a	  poten4al	  
par4cipant	  in	  this	  program.	  

•  If	  you	  agree	  to	  terms,	  leads	  will	  be	  sent	  via	  email	  to	  you	  with	  
consumer	  name	  and	  phone	  number	  for	  you	  to	  follow	  up	  with	  
and	  honor	  a	  10%	  Off	  IVC	  material	  only	  coupon.	  



IVCFloors.com	  –	  Web	  Leads	  

Drive	  in-‐market	  IVC	  Floor	  customers	  into	  
preferred	  IVC	  retail	  locaAons	  

In-‐Market	  Consumers	  
browsing	  products	  online	  

Retail	  Partners	  that	  have	  IVC	  
displays,	  who	  are	  willing	  to	  offer	  a	  
10%	  Off	  Coupon	  &	  work	  to	  close	  
the	  lead	  with	  an	  IVC	  Product	  Sale	  



IVCFloors.com	  Mission	  and	  Vision	  

Create	  a	  Best-‐in-‐Class	  consumer	  experience	  that	  drives	  
awareness	  and	  considera7on	  for	  our	  brands	  and	  products,	  
and	  new	  revenue	  and	  loyalty	  among	  our	  clients	  and	  their	  
customers	  

Vision	  

Leverage	  Online	  and	  Mobile	  in	  order	  to	  create	  a	  sustainable	  
compe77ve	  advantage	  and	  profitable	  business	  growth	  for	  
IVC,	  our	  Distributors	  and	  their	  Retailers.	  

Mission	  



IVCFloors.com	  Strategy	  

Find	  Us	   Love	  Us 	  	   Buy	  Us	  	   Tell	  About	  Us	  

Increase	  visibility	  
•  SEO	  
•  Social	  
•  Mobile	  

Drive	  Engagement	  
•  Galleries	  
•  Products	  
•  EducaAon	  

Influence	  Sales	  
•  Find	  a	  Retailer	  
•  Coupon/Offers	  
•  Leads	  

Customer	  Advocacy	  
•  Social	  Sharing	  
•  Friends	  &	  Family	  



IVCFloors.com	  Lead	  Flow	  –	  How	  it	  Works	  

Consumer	  has	  	  
Flooring	  need	  

Local	  Based	  
Search	  
	  
	  
	  
	  
	  
Mobile	  
	  
	  
	  
	  
Website	  

•  Sale/Offer	  PromoAon	  –	  Save	  up	  to	  $500	  or	  50%	  
off	  select	  products	  

•  Contact	  Form/Schedule	  Appointment	  
•  Get	  DirecAons	  
•  Phone	  calls	  (recorded)/Mobile	  Coupon	  via	  text	  

Dedicated	  Retailer	  Landing	  Page	  



IVCFloors.com	  –	  Driving	  Leads	  to	  Retail	  –	  Consumer	  Flow	  

Requests	  Coupon	  on	  
Retailer	  Landing	  Page	  	  

(your	  landing	  page	  on	  our	  site)	  

Searches	  on	  IVCFloors.com,	  no7ces	  
a	  	  10%	  Coupon	  offer	  

Selects	  Retailer	  

Consumer	  Visits	  Retailer	  
LocaAon	  &	  Purchases	  

Consumer	  has	  	  
flooring	  need	  

Consumer	  Receives	  	  
Personalized	  	  

Email	  Coupon	  to	  Your	  Store	  

Consumer	  Receives	  Call	  &	  
Email	  from	  retailer	  



IVCFloors.com	  –	  Driving	  Leads	  to	  Retail	  –	  Retailer	  Flow	  

Consumer	  Fills	  Out	  Coupon	  From	  
Retailer	  Landing	  Page	  
(your	  page	  on	  our	  site)	  

Retailer	  Calls	  &	  Emails	  
Consumer	  

	  
-‐  Schedule	  appointment	  
-‐  In	  Home	  Measure	  

-‐  Sell,	  sell	  sell	  

Retailer	  Receives	  Email	  	  
NoAficaAon	  of	  customer	  	  
interest	  in	  IVC	  Product	  

Standard Lead Retailer Email  



User	  clicks	  find	  retailer	  

IVCFloors.com	  –	  Locate	  a	  Retailer	  



User	  enters	  Postal/Zip	  code	  

IVCFloors.com	  –	  Locate	  a	  Retailer	  



User	  clicks	  Get	  Coupon	  

IVCFloors.com	  –	  Select	  a	  Retailer	  



Consumer	  fills	  out	  the	  Coupon	  
form	  to	  save	  10%	  off	  Material	  
Only	  up	  to	  a	  Total	  of	  $500	  off	  a	  
$5000	  material	  

IVCFloors.com	  –	  Retailer	  Landing	  Pages	  



Conversion	  based	  
Thank	  you	  page	  	  

IVCFloors.com	  –	  Retailer	  Thank	  You	  Page	  



Product	  Detail	  Flow	  



User	  selects	  	  
“get	  a	  coupon”	  

IVCFloors.com	  –	  Product	  Page	  –	  Get	  Coupon	  



User	  fills	  out	  the	  
Coupon	  lead	  form	  

IVCFloors.com	  –	  Coupon	  Page	  



Phone	  Call	  Recording/Phone	  Leads	  Acceptance	  

•  If	  you	  parAcipate	  in	  the	  program,	  YOUR	  individual	  retailer	  landing	  page	  on	  the	  
IVCFloors.com	  website	  will	  have	  a	  call	  record	  tracking	  number	  uAlized.	  

•  These	  phone	  tracking	  numbers	  forward	  automaAcally	  to	  your	  store	  phone	  number	  so	  
there	  is	  nothing	  to	  do	  on	  your	  part;	  the	  technology	  is	  automaAc.	  	  The	  consumer	  will	  
see	  a	  different	  number	  on	  our	  website	  but	  it	  will	  sAll	  call	  directly	  your	  store.	  

•  Every	  valid	  call	  will	  be	  recorded	  and	  reviewed	  for	  quality	  purposes	  in	  an	  effort	  to	  
provide	  the	  best	  consumer	  experience	  to	  our	  IVC	  website	  visitors	  

•  Your	  parAcipaAon	  in	  this	  program	  and	  in	  order	  to	  have	  a	  phone	  number	  on	  the	  IVC	  
website	  requires	  your	  knowledge	  and	  acceptance	  that	  calls	  to	  your	  store	  will	  be	  
recorded	  and	  periodically	  reviewed	  



IVCFloors.com	  –	  Save	  up	  to	  $500	  Off	  Coupon	  Offer	  

•  Consumer	  will	  present	  coupon	  to	  retailer	  sales	  associate	  at	  Ame	  of	  purchase.	  	  	  

•  This	  coupon	  enAtles	  consumer	  to	  receive	  10%	  off	  any	  qualifying	  IVC	  Flooring	  
purchase	  between	  $300	  -‐	  $	  5,000,	  up	  to	  a	  total	  of	  $500	  off.	  	  	  

•  In	  store	  only,	  no	  online	  sales.	  	  	  

•  Discount	  applies	  to	  flooring	  material	  only.	  	  Coupon	  cannot	  be	  combined	  with	  
any	  other	  offer	  that	  retailer	  is	  running.	  	  If	  retailer	  is	  running	  other	  offers	  
consumer	  must	  choose	  the	  offer.	  	  	  

•  One	  coupon	  limit	  per	  person,	  per	  order,	  at	  parAcipaAng	  retailers.	  

•  Coupon	  expires:	  30	  Days	  
	  
•  Retailer	  MUST	  agree	  to	  fund	  the	  10%	  Off	  Coupon.	  	  This	  is	  NOT	  a	  distributor	  

nor	  IVC	  Funded	  offer.	  



IVCFloors.com	  –	  Consumer	  Email	  

SAMPLE	  EMAIL	  TO	  CONSUMER	  



Best	  Prac4ce	  for	  Conver4ng	  Leads	  –	  What	  You	  Need	  to	  Do	  	  

•  Approach	  online	  leads	  with	  same	  intensity	  as	  in-‐store;	  80%	  of	  all	  offline	  sales	  are	  
influenced	  by	  online	  at	  some	  point	  throughout	  the	  shopping	  experience	  

•  PosiAon	  someone	  with	  accountability	  for	  the	  leads;	  someone	  that	  is	  an	  acAve	  email	  
user	  throughout	  the	  day	  

•  Respond	  immediately	  to	  lead	  (ideally	  within	  20-‐60	  minutes)	  no	  later	  than	  next	  
business	  day	  as	  it	  significantly	  decreases	  your	  opportunity	  to	  close	  the	  sale	  

•  Focus	  on	  creaAng	  specific	  appointment	  date/Ame	  or	  measure;	  especially	  on	  incoming	  
phone	  calls,	  always	  ask	  for	  consumer	  name	  and	  phone	  number	  so	  that	  you	  can	  follow	  
up	  in	  future	  vs.	  just	  inviAng	  to	  come	  to	  the	  store	  some	  day	  

•  ProacAvely	  work	  these	  leads.	  	  They	  are	  IN	  MARKET	  consumers.	  	  Consumers	  do	  not	  
request	  coupons	  online	  for	  flooring	  unless	  they	  have	  a	  need.	  	  Even	  if	  a	  customer	  is	  
not	  immediately	  ready,	  keep	  working	  leads	  through	  email	  and	  phone.	  	  Just	  like	  the	  
offline	  process,	  they	  may	  need	  more	  than	  just	  1	  touch	  to	  get	  them	  to	  close.	  

•  Use	  schedule	  a	  measure	  and	  shop	  at	  home	  to	  get	  in	  the	  home;	  75%	  of	  sales	  close	  
when	  you	  are	  able	  to	  get	  to	  their	  home.	  



Next	  Steps	  -‐	  What	  you	  need	  to	  do	  in	  order	  to	  parAcipate	  	  

•  Confirm	  parAcipaAon	  to	  your	  distributor	  

•  Confirm	  acceptance	  to	  support	  and	  fund	  10%	  coupon	  offer;	  material	  only	  up	  to	  a	  total	  of	  $500	  off	  
of	  $5000	  worth	  of	  material	  

•  Confirm	  acknowledgement	  and	  acceptance	  that	  phone	  calls	  from	  IVC	  website	  to	  your	  store	  will	  
be	  recorded	  and	  reviewed	  for	  quality	  purposes	  

•  Review	  store	  profile	  informaAon	  template.	  	  This	  informaAon	  need	  to	  be	  consumer	  facing	  
informaAon	  (not	  procurement	  or	  warehouse	  informaAon)	  

•  Informa4on	  to	  be	  confirmed	  ß	  We	  need	  this	  from	  you	  (the	  Retailer)	  
•  Retailer	  Name	  
•  Address	  
•  City,	  State,	  Zip	  
•  Store	  Phone	  (not	  warehouse	  or	  purchasing	  phone)	  
•  Retailer	  Email	  to	  receive	  leads	  (no	  valid	  email	  =	  no	  parAcipaAon)	  
•  Store	  Hours	  
•  Store	  website	  address	  
•  Distributor	  Name	  
•  Confirm	  IVC	  Products	  Carried	  
•  Confirm	  IVC	  Displays	  for	  Products	  Carried	  


